'
OUR DRINKING WATER IS REGULATED

This report is a summary of the quality of the water we provide our customers. The analysis was made by using the data from the 0 0
most recent U. S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. We hope this
information helps you become more knowledgeable about what’s in your drinking water.

@cml Notice \ |

You may be more vulnerable than the general population to certain microbial ¢ i such as Cryptosporidi- i1 A n n u a | D ri n ki n g Wate r Qu a | ity Re p O rt

um, in drinking water. Infants, some elderly, or immunocompromised persons such as those undergoing chemothera-
py for cancer; those who have undergone organ transplants; those who are undergoing treatment with steroids; and ‘
people with HIV/AIDS or other immune system disorders can be particularly at risk for infections. You should seek Z O I 6

advice about drinking water from your physician or health care provider.

LL Drinking Water May Contain Contaminants

When drinking water meets federal standards there may not be any health benefits to purchasing
bottled water or point of use devices. Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants. The presence of contaminants does not

In the water loss audit submitted to the Texas Water Development Board for the time period of Jan-Dec 2013,
our system lost an estimated 41,504,057 gallons of water. If you have any questions about the water loss
audit please call 713-662-8170.

DROUGHT CONTINGENCY AND WATER CONSERVATION PLAN

The City of Bellaire has a Drought Contingency Plan should a drought or other event occur. Here are the
stages:

Stage 1—Annual Drought and Conservation Awareness Campaign

From May 1 through October 31 of each year, the City of Bellaire seeks to increase customer awareness of
water conservation and encourage the most efficient use of water.

When Average Daily Water Usage reaches 65% of safe distribution capacity for three (3) consecutive days,
water customers are requested to voluntarily limit the irrigation of landscaped areas to even-numbered days
for customers with a street address ending in an even number, and odd-numbered days for water customers
with a street address ending in an odd number, and to irrigate landscapes only between the hours of 12:00
a.m. to 3:00 a.m. and 9:00 p.m. to 12:00 a.m. on designated watering days.

Stage 3—MODERATE Water Shortage Conditions

When Average Daily Water Usage reaches 70% of safe distribution capacity for three (3) consecutive days,
the following mandatory lawn-watering schedule shall be implemented. Customers with even numbered

C—

addresses may water on Sundays and Thursdays. Customers with odd numbered addresses may water on o e e T
Saturdays and Wednesdays. Watering shall occur only between the hours of 12:00 a.m. to 3:00 a.m. and 9:00 VAR GO NR @ [

p.m. to 12:00 a.m. on designated watering days.

Stage 4—SEVERE Water Shortage Conditions

When Average Daily Water Usage reaches 80% of safe distribution capacity for two (2) consecutive days, the
City will ban the use of water not essential for public health or safety including: Watering lawns and shrubs,
street washing, washing driveways and automobiles, water hydrant flushing, filling swimming pools, athletic
field watering.

After five (5) consecutive days of water usage below the triggering factors of the Stage, the Drought Contin-
gency Plan reverts to the previous Stage.

Some helpful tips to conserve water: Public Participation Opportunities:

’ %3 s”,?ﬁ,-,%?é% Itng?:tgragf\;ér(%d%?;ﬁtﬁerwater or allow water to fun off o sifeet; change timers Public input conceming the City of Bellaire water system may be made at:

- Check your swimming pool to make sure it is not overfiling. 4401 Edith
-Check for and repair detectible water leaks as soon as possible. Bellaire, TX

- Keep showers under five minutes. Monday - Friday o~y NG :
- Turn water off while brushing teeth. 9:00 am - 3:00 pm : n : ‘ :
- Replace older-model showerheads and faucets. Contact: City of Bellaire .
- Limit washing vehicles. 713-662-8170

Your cooperation will help ensure that water supplies are maintained at maximum levels and prevent the need
to impose more restrictive measures to conserve water. En Espanol:

Este informe incluye informacion importante sobre el agua potable. Si tiene preguntas o comentarios sobre este informe en
For more information, go to http://ci.bellaire.tx.us/index.aspx?NID=1009 espanol, favor de llamar al tel. 713-662-8170 para hablar con una persona bilingue en espanol.
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Source of Drinking Water

The sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water

About

T h iTle TAEO pmpieted.an assessment of your source water and results indicate that some of your sources are susceptible to certain contaminants. The sampling re-

quirements for your water system are solely based on this susceptibility and previous sample data. Any detections may be found in this Consumer Confidence Report.
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constituents that may come into contact with your drinking water source based on human activities and natural conditions. The information * Min—Max Level| 2 2y /| 2y G1 YA YIagy
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Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected health risk. Corrosion of household plumbing
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