City of Bellaire

E-Billing Registration

You can register for e-billing (receiving PDF copies of your utility bill via email instead of receiving a paper
copy of your bill in the mail) on the City’s online payment website.

*#* E-BILLING IS NOT RECOMMENDED FOR CUSTOMERS PAYING BY CHECK AS
YOU WILL NO LONGER RECEIVE A PRE-ADDRESSED RETURN ENVELOPE. ***

Any browser should work with the City’s online payment website; however, users may experience issues
if they have disabled third-party cookies in their browser. More information can be found whether
browser cookies are enabled at:
https://www.whatismybrowser.com/detect/are-third-party-cookies-enabled .

More information on how to turn on cookies for your browser can be found at:
https://www.whatismybrowser.com/guides/how-to-enable-cookies/ .

If you have enabled cookies and continue to experience problems, try using another browser.

Now, let’s navigate to the e-billing registration!

1. Navigate to the City’s website (www.bellairetx.gov).

2. Scroll to the bottom and click on Online Payments.
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City of Bellaire

E-Billing Registration

3. On the following page, click on Pay your City Utility Bill.

Create an

Ci'[y Of Bellaire OUR GOVERNMENT CITY SERVICES BELLAIRE LIVING HOW DO I...

You Are Here: City of Bellgire v_City Services+ Online Payments and Transactions

Departments

Online Payments and Transactions

Flood Awareness

Information
© Pay your City utility 8ill

‘Community Relations

Online Payments and
Transactions

Book and More (Credit Card payments are not available at this time)

Resident Request Center hicle accident reports

Solid waste and Recycling
Collection Schedule

Recycling

4. On the next page, click on Login.

City of Bellaire  qome  Municipal Court  Permitting  Utility Billing

City of Bellaire Online Payments  Utility Billing

Utility Billing

Quick Pay (no login required)
Just need to pay your bill? Use Quick Pay. No login necessary. .
You'll need your account number and last payment amount. Quick Pay -]

Login to account management

Login to access the following features: in®

® View account detail
o Transaction history
o Address info
o Account info
o Consumption history
® Pay your bill
o Pay multiple bills in one payment
o Save credit card for future payments
® Sign up for e-Billing
® Nanage multiple accounts

® Submit service requests
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City of Bellaire
E-Billing Registration

5. On the next page, login to your account. (If you do not have an account you must first register.)

| (j_nline Payments

Forgot password?

Don't have an account? Register

6. After logging-in, click on Sign-up for e-Billing.

City of Bellaire Home Municipal Court Permitting Utility Billing

ICity of Bellaire Online Payments , Utility Billing

Utility Billing Home

IAccounts Add Account Online Services
Account Number Address Last Payment Scheduled Payment Balance Pay » Utility Billing Home
® Manage Accounts
66 M.-0 I HUISACHE ST (575.91) NextDreftDate:  View Bill $70.00 o Sign up for e-Billing
Active 1/1/2021 2202 pue 2/12/2021 il gllincer Settings
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City of Bellaire

E-Billing Registration

7. Onthe next screen, select your preference to receive your utility bill by Email electronic copy,

then enter your email address.

Sign up for e-Billing
Sign up for e-Billing Email Reminder Settings

Our e-billing program allows you to receive a pdf copy of your monthly utility bill by email instead of receiving a paper bill in the
mail.

Please enter your email address below. You will receive a confirmation email after you click the submit button.

Add our email address (utilitybill@bellairetx.gov) ta your contact list to ensure you receive your e-bill each month. Thank you for
signing up for e-bills.

*++ E-BILLING IS NOT RECOMMENDED FOR CUSTOMERS PAYING BY CHECK AS YOU WILL NO LONGER RECEIVE A PRE-
ADDRESSED RETURN ENVELOPE. ***

Email Mail
electronic copy paper copy
I HUISACHE ST - o
G-t > | co—

(email address) *

> o E—

(confirm address) *

8. You will be returned to the Utility Billing Home page which will confirm your updated

Revised: January 25, 2021

preference.

City of Bellaire Home Municipal Court Permitting Utility Billing 2-

City of Bellaire Online Payments  Utility Billing

Settings updated.

Utility Billing Home

Accounts Add Account online Services
Account Number Address Last Payment Scheduled Payment Balance Pay ® Utility Billing Home
* Manage Accounts
66 I 01 I HUISACHE ST ($75.91) Next Draft Date:  View Bill $70.00 » Sign up for e-Billing
Active 1/1/2021 RRy0eY Due 2/12/2021

® Email Reminder Settings

Need Help?

® Submit Service Request
® Contact us
® 713-662-8253
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City of Bellaire

E-Billing Registration

9. You will also receive a confirmation email.

From: noreply@municipalonlinepayments.com
Date: January 22, 2021 at 4:45:35 PM C5T

To: [im@ I -0

Subject: Confirmation - Sign up for e-Billing
Reply-To: utilitybill@bellairetx.gov

CITY OF BELLAIRE
This email is to confirm your City of Bellaire utility account has been set up for e-billing.

Pleaze do not reply to this email. To contact Utility Billing email us at utilitybill@bellairetx.gov or call us at 713-662-
8253,

Thank you for participating in our e-billing program!
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